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Past Events Calendar
7th Oct 2013

12th August
2013

IPTO Seminar for all
Moneylenders

IPTO – MLAS Meeting to
discuss Money-laundering
and feedback

29th July
2013

MLAS – CASE MOU
Signing Ceremony

24th July
2013

MLAS Annual General
Meeting at URA

MLAS Update
2013 has been a very busy year for the Moneylender’s
Association of Singapore with many activities and collaborations
to enhance the operations of moneylenders and to promote
ethical lending and borrowing for both lenders and borrowers.

A brief overview
• Intensive 6 hour training programme held

once/twice monthly
• Launch of revamped MLAS website and MLAS
Information Sharing Web Portal
• MOU with CASE for Mediation
• Integration with DP & ML Loan System for
Moneylender Operations

Do you know?
Our training programme held once a month has even become a criterion for
eligible staff to attend before going for the interview for some moneylending
companies!
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Detailed Updates on MLAS Activities
Training, MLAS Web Portal, MOUs and ML Loan System
Training
The training programme
has helped hundreds of
individuals to clear their
IPTO exam and helped to
ensure that their daily
operations are in
compliance with the
regulations.
MLAS Web Portal
The launch of the revamped
MLAS Website and MLAS

Information Sharing Web
Portal, has contributed to a
substantial increase to over
thousands of searches per day.
www.moneylenders.sg is now also
integrated with DP SME Credit
Bureau for real time data
submission. These features and
improvements are now assisting
moneylenders when they are
processing loan applications in
real time.

Memorandum of
Understanding
MLAS has signed a
Memorandum of Understanding

with CASE to allow for
mediation between
moneylenders and borrowers.
Moneylenders or borrowers can
now approach CASE to help
with mediation as well.
MLAS has also approached
Silver Lining in regards to
working with them. MLAS has
requested names of borrowers,
who have approached Silver
Lining, to ensure that loans are
not extended to these borrowers.
Discussions are still ongoing at
the moment.

ML Loan System
The ML Loan System developed by Sivren Pte Ltd has also gone from
strength to strength with real-time integration with DP SME Credit Bureau, the
MLAS Information Sharing Web Portal and heightened security systems such as
audit trails and bank statement reviews to ensure moneylenders have a smoother and
secure operation of their businesses.
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Foreign Borrower
Regulations
In short, interest rates regulations for
borrowers earning below $30,000 applies
to ALL borrowers including foreign
borrowers.

Many moneylenders across
the industry including the
Moneylender’s Association of
Singapore (MLAS) was of the
mindset that the
Moneylender Act and Rules
do not apply to foreigners. As
such moneylenders were of
the thought that the interest
rate and loan amount for
foreigners were to be decided
between the moneylender and
the foreign borrower.
There were some conflicting
instances where IPTO
enforcement officers
questioned moneylenders on
the particular issue
mentioned above and as
such, the management
committee of MLAS during a
meeting with the Registrar of
Moneylenders raised the issue
for clarification. The official
reply is that Rule #11 of the
Moneylender Rules applies to
ALL borrowers but Rules
#19 and Rule #20 only
applies to Singaporeans and
Singapore Permanent
Residents.

Rule #11- EIR for ALL
borrowers with Annual
Income of < $30,000;
13% p.a. - Secured Loan
20 % p.a. - Unsecured Loan
Rule #19- Loan Amount is
$3000 for borrowers earning
below $20,000 per annum

MLAS has informed the
Registry of Moneylenders
that it will inform its
members of the clarifications
of Rule #11, Rule #19 &
Rule #20 and its strict
compliance henceforth,
through the MLAS
newsletter.

Rule #20- Loan Amount is
based on their annual income
at 2 times or 4 times of the
borrower’s monthly income.
To clarify, foreign borrowers
earning less than $30,000 per
annum can only be charged
an Effective Interest Rate
(EIR) of 20% for unsecured
loans and 13% for secured
loans. In regards to the loan
amount, there is no quantum
cap; meaning the
moneylender can lend a
foreign borrower any amount
of money irrespective of the
annual income of the
borrower.

This is a clarification of
the law and NOT a new
law and as such, there is
no effective as of date
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What is a Secured Loan?
What is a secured loan? What is the purpose of a
secured loan? Can moneylenders use any item as
security?
These are the questions raised by many moneylenders
over time and time again. It still remains as a grey area
with limited clarity.
In an earlier question to the Registrar of Moneylenders,
we were informed that in regards to secured loans we
should not become unlicensed pawnbrokers. In that
case, moneylenders were of the mind that they could
use property as a form of security.
Where moneylenders want to use property as security,
the following considerations would be useful:A caveat on a private property is NOT a form of
security as such despite the caveat; the loan must still be
treated as an unsecured loan. The consideration of
“Secured Loan “ over “Unsecured Loan” is that the
secured loan amount is based on the value of the
security and not on the borrower’s annual income.
We urge all moneylenders to work with their lawyers/
solicitors to ensure that they have the right
documentation and are in compliance with the law if
they choose to do a secured loan.
Definition of Caveat is a formal notice requesting the
court or officer to refrain from taking some specified
action without giving prior notice to the person lodging
the caveat. Where property is concerned, a caveat filed
is just a notice to SLA to inform a caveator of any
sales/foreclosure/transfer prior to the action. As such,
such a notice is not a tool to secure a property.
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DP SME Credit Bureau Updates
Over the past years, DP Information and MLAS have
been working hand in hand to bring forth better and
more relevant services to serve the needs of money
lenders.
We understand how crucial it is for moneylenders to
be able to do quick checks on potential borrowers to
better aid them in making the necessary loan
decisions. Hence, in December 2012 we launched a
special enquiry report to enable moneylenders to do
quick checks on potential borrowers at only $1
(exclude GST) per report.
In this report, moneylenders will be able to know at a
glance if there is any litigation trace, ban listing,
alternative contact details and frequency of search
enquries on the searched individual. Moreover, due to
the MoU (Memorandum of Understanding) between
DP and MLAS, MLAS members will be able to have
the loan and ban details from MLAS website within
the same report!
On the same note, for MLAS members who subscribe
to DP Information services, they get to enjoy free
email enquiry monitoring alerts from us. This enquiry
monitoring alert will record and track any search
enquiries each money lender (who is DP customer and
MLAS member) for a period of 30 days. Within this
period, if there are any new enquiry made by other
members, any new loan details found, any
bankruptcy/ litigation trace or any black listing found
in either Questnet, MLAS Website or Sivren system;
the money lender will be alerted via an email.
For any enquiries and more information on the above
mentioned reports and services, please feel free to call
us at 6507 2368 or email us at ics@dpgroup.com.sg

Additional Information on Secured Loans from IPTO
“A bill of sale is a legal document that can be used to give effect to a secured loan, say, if the bill
of sale transfers the title of the borrower's laptop to the lender as collateral for the loan. Bills of
sale can be used for other purposes too, so whether, a bill of sale over a laptop amounts to a
secured loan would depend on the wording of the bill of sale.
Further, if the transaction is such that the lender is required to take possession of the laptop,
then the transaction would amount to pawn broking, for which a pawn broking license is
required.”
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More Information on Secured Loans
Many of us are already aware, being at least 2 years in the industry,
that most borrowers who walk through your doors are desperate
customers, who would pawn their dogs if possible, to get money to
solve their immediate problems. It is hence an obvious option for
the desperate borrower to consider even pledging their 2 biggest
ticket items, real estate or vehicle, as collateral to obtain a bigger
loan.

Do you know?
The loan amount limits set out
under Rule #19 and Rule #20
don’t apply to Corporate
Borrowers (i.e. PTE LTD)

Before we get all excited by a borrower walking in all ready to
pledge their BMW or penthouse to get a secured loan, we must
consider 3 primary aspects to determine the feasibility to provide
loans against these securities.
Legal Considerations
Most banks and finance companies would typically have a blanket
cover over their loan agreements with the borrower to prevent any
secondary liens on the asset secured. While enforcing this clause is
no responsibility of ours, it has to be noted that by allowing a third
party to place a lien on the asset, the borrower would be deemed to
have breached their primary loan agreement and runs a risk of the
loan being called back.
Mathematics
I shall not go into details of calculating the residual value of the
property pledged by the borrower to determine the loan amount as I
believe most would already be an expert in doing this mathematics.
What I have noticed however is that the Seller’s Stamp Duty is often
overlooked when making the calculation. This stamp duty is
applicable to real estates below 5 years and starts from as high as
18% of the market value or transacting price, whichever higher.
Cooling Measures

Do you know?
Many companies have
integrated compulsory checks
on the borrower’s borrowing
habits using the MLAS
Information Sharing Portal
before disbursing a loan

Supposing you have determined the feasibility of issuing this
secured loan after getting around the abovementioned
considerations, the final element you would have to factor in would
be to look into the government implemented cooling measures.
Since April 2013, the Registry of Moneylenders has issued a circular
announcing that all moneylenders are to follow MAS notices 632
and 642 when issuing loans secured with real estate or vehicles. This
is applicable to all subsequent updates of the notices and one must
be aware that history shows that these updates are usually applicable
at a short 24-hour notice.
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Prevention of Moneylaundering & Financing of
Terrorism
For all those who attended the meeting with IPTO on
the 7th of October 2013 at the MND Auditorium, the
highlight was on how moneylenders can ensure that
they are not party to money laundering and the
financing of terrorism. The PMFT Act has been in
place since 2009 and IPTO is stepping up their
enforcement in this area to ensure that moneylenders
are also aware of the necessary requirements that they
need to follow, effective as of 1st November 2013.

Effective as of 1st November 2013

The briefing slides are available on www.ipto.gov.sg - Information for Moneylenders – Briefing slides
for moneylenders. All moneylenders are encouraged to download the slides and review them once
again to reinforce what was discussed at the meeting. The 3 essential takeaways are as follows:
•

All moneylenders MUST check the two websites listed below before disbursing a loan to any
borrower from the 1st of November 2013. This would help to ensure that terrorists don’t get
access to easy financing for their activities. Moneylenders who don’t check or verify the
borrowers details against these two websites will be considered to be at fault in the event of any
investigation.
http://www.un.org/sc/committees/1267/AQList.htm
http://www.un.org/sc/committees/1988/1988List.htm

•

All moneylenders need to learn how to file Suspicious Transactions Report (STRs) in the event
that the moneylender feels that the borrower is engaged in any illegal or suspicious activities.

•

All moneylenders need to submit an audited report by an auditor who is a member of any of
the 6 professional accounting bodies as listed on IPTO’s briefing slides. This is a ONE-time
submission and needs to be submitted by August 2014. The purpose of the audit is to ensure
the moneylender has the correct procedures in place in regards to the PMFT Act.

The MLAS has been working closely with an auditor with sufficient knowledge of the moneylending
industry to come up with an audit checklist. Once completed and approved, this audit team will be
available to all moneylenders at reasonable rates (discounted for members) which will then be
published on the MLAS website. Updates in regards to this will be sent via email to all members.

